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History: QA & Bologna

1999 2003 2005 2007 2012 2015

First intentions:

“Promotion of European 
co-operation in quality 

assurance”

(Bologna Communiqué)

Initial commitment:

Key elements of 
quality assurance 

systems

(Berlin)

Common principles:

Standards and 
Guidelines for Quality 

Assurance in the EHEA

(Bergen)

European organisation:

European Quality 
Assurance Register

(EQAR)

(London)

Closer integration:

“allow EQAR-registered 
agencies to perform their 

activities across the EHEA”

(Bucharest)

Further consolidation:

ESG revised, European 
Approach for QA of 
Joint Programmes

(Yerevan)



History: QA & Bologna

2018        2020               2024

Commitments

“Three Key
Commitments”

(Paris)

DEQAR:

EHEA ministers 
“encouraged the further 
development of DEQAR 
to facilitate automatic 

recognition...”

(Rome)

- Reaffirming “the three 
key commitments”

- Revision ESG
- Fundamental Values

(Tirana)



EHEA Key Commitments

1) A Three-Cycle System compatible with the QF-EHEA and scaled by ECTS

2) Compliance with the Lisbon Recognition Convention (LRC)

3) Quality Assurance in conformity with European Standards and Guidelines 
(ESG)

Institutions granting degrees assure the quality of their programmes leading 
to degrees within the three-cycle system following the European Standards 
and Guidelines (ESG 2015).

External quality assurance (be it at programme or institutional level) is 
performed by Agencies that have demonstrably complied with the standards 
and guidelines stipulated in the current ESG. This is best ensured where only 
those agencies registered on the European Quality Assurance Register for 
Higher Education (EQAR) are allowed to operate in the country.



Standards and Guidelines for 
QA in the European Higher 
Education Area (ESG)

 Common framework for QA

 Developed by stakeholders and 
adopted by ministers responsible for 
higher education

 Initial version 2005, revision adopted 
in 2015, upcoming revision planned 
for 2027

 Three parts:

1) Internal quality assurance

2) External quality assurance

3) Quality assurance agencies



European Quality Assurance
Register (EQAR) 

Mission: 

Enhance transparency and trust, promote 
international recognition

Role:

Official register of QA agencies that comply 
with the ESG

 Established by and for the European 
Higher Education Area (EHEA)

 Founded by the E4 organisations
(ENQA, ESU, EUA, EURASHE), jointly 
governed with HE ministries

 Non-profit, independent and
acting in the public interest



EQAR Members

Founding Members: 

The E4 Group are the four organisations that founded EQAR, following the 
mandate given by European ministers of higher education (EUA, ESU, 
EURASHE and ENQA)

Social Partner Members:

The consultative members of the Bologna Follow-Up Group (BFUG) that 
represent the interests of employers or employees. These are:

 BUSINESSEUROPE

 ETUCE / Education International

Governmental Members:

All parties to the European Cultural Convention, signed in Paris on 19 
December 1954, that are full members of the European Higher Education 
Area (EHEA), may become Governmental Members. (Currently 45 
members – 43 countries))



 Part of EHEA working structures as an independent institution 
as established by the EHEA (similar status as consultative 
members)

 Participation in BFUG working structures:
 ESG Revision – Steering Committee
 WG 1 on Monitoring
 TPG B – Automatic Recognition
 TPG C – QA
 TF of establishing long term Secretariat
 AG on the ESG Users’ Guide Revision

 Contributing in further development through active 
participation various projects

EQAR in EHEA



EQAR’s activities



Initial application & review against ESG

Substantive Change Reports

Annual updates on activities

Third-party complaints

Periodic renewal every 5 years

1. Registration and monitoring



2. DEQAR – “Quality at your 
fingertips”

Database of External Quality Assurance Results (DEQAR)

Easy access to external quality assurance (QA) reports and decisions 

§ Enhances transparency and visibility at the European level

§ Facilitates trust and automatic recognition, based on robust QA in 
line with the ESG

§ Responds to information needs of various stakeholders, in particular 
ENIC-NARICs and admission officers

https:\\www.deqar.euhttps:\\www.deqar.eu



2. DEQAR



16 Feb 
2026

Reports 123 801

HE Institutions
(at least 1 
report)

4852

Higher 
Education 
Systems
(≥ 50% of HEIs)

33

Agencies
(currently 
registered & 
uploading)

57 of 60

2. DEQAR



EQAR’s own tool for providing the public with 
information on the developments in QA within EHEA

 Information on the stage of implementation of the key 
commitment on external QA across EHEA

 Information on the ESG and QA in Europe in general
 Cross Border Quality Assurance
 European Approach for QA of Joint Programmes
 Bologna Process and EHEA 
 Accreditation and diploma mills 

3. Knowledge Base



Q&A



EQAR Registration Process



Value of EQAR registration for 
agencies

Other (please include your motivation below):

Enhance possibilities to accredit/evaluate/audit HEIs abroad

Improve reputation nationally

Facilitate (international) recognition of reviewed HEIS and programmes

Fulfill expectations of government(s) and/or stakeholders

Improve reputation internationally

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

54%

5%

16%

7%

3%

5%
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13%

7%

7%
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4%

28%

20%

25%

25%

23%

38%

44%

52%

54%

60%

69%

What were/are the main motivations for your QAA to join EQAR ?

relevant somewhat relevant rather irrelevant irrelevant not applicable

 Source: EQAR Self-Evaluation 2015, Survey of QA Agencies, n=61)



Steps of the Registration 
Process



Register Committee (I)

 Independent body composed by individuals nominated by 
the non-governmental members of EQAR

 The Committee receives, evaluates and decides upon 
applications for inclusion on the Register or renewal of 
registration

 The Committee is responsible for adopting the 
Procedures for Applications in consultation with the 
General Assembly



Register Committee (II)

 The work of the Committee is transparent and all decisions are 
being public on EQAR’s website 

 Tool for analysis of decisions 

 EQAR database of precendents
 Provides an overview of EQAR‘s past decisions and the grounds for 

them by standard

 Information provided on the Register
 General information about the agency 
 Registration validity
 RC decisions on the agency
 Which countries the agency operates in 
 Link to the review reports 
 Contact details 

https://www.eqar.eu/register/precedents/


Register Committee (III)

Policy on Use and Interpretation of the ESG
for the European Register of Quality Assurance Agencies

 General policy explaining how the RC has used and interpreted the ESG 
 Clarify expectations and make precedents transparent
 Explain how Register Committee makes decisions
 Guidance re. activities and scope of the ESG
 Affirm: standards are normative, guidelines are not
 Reports should at least address: for all standards, aim to assist in 

drafting report and avoiding questions afterwards
 Interpretations: for standards where needed, address specific cases
 Addresses QA agencies seeking inclusion on the Register and all those 

involved in the external review of QA agencies. 

https://www.eqar.eu/about/official-documents/#use-and-interpretation-of-the-esg


Registered agencies & 
evolution of applications 

82% approval rate of 
which:
 Initial appl.  71% 
 Renewal appl. 92% 

Source: EQAR website



EHEA Key Commitment – 
external QA
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 60 QA agencies 
registered on 
EQAR

 33 EHEA 
countries fully 
realise 
commitment

https://commons.wikimedia.org/wiki/File:Blank_map_of_Europe_(with_disputed_regions).svg


Q&A



EQAR Membership and Governance



European Quality Assurance
Register (EQAR) 

 



Governmental Membership

Supporting the EHEA’s common framework for QA   

 Governmental membership in EQAR is an important opportunity to support 
the European Higher Education Area’s (EHEA) common framework for 
quality assurance and to be in active dialogue on quality assurance with 
policy makers from across the EHEA. EQAR was founded as part of the 
Bologna Process to maintain the EHEA’s official register of quality 
assurance agencies operating in substantial compliance with the ESG.

 Governmental Members are members of the EQAR General Assembly. The 
General Assembly is EQAR’s supreme decision-making body and 
responsible for the overall governance of EQAR.

 Governmental members can also participate actively in EQAR through the 
Members’ Dialogue. The EQAR Members’ Dialogue is the only regular 
event specifically for EHEA governments to discuss current policy 
developments and exchange with peers on issues related to quality 
assurance.

 Governmental members can become observers to the Board and/or to the 
Register Committee and thus follow-up closely the proceedings of both 
bodies.

https://www.eqar.eu/about/eqar-structure/general-assembly/
https://www.eqar.eu/about/events/past-events/


Rights and obligations 
EQAR members

Statutes

I. Members, Article 6 (3)

 The Governmental Members are expected

a. to support the Association in its work and

b. to promote the objectives of the Association.

I. Members, Article 6 (4)

The Governmental Members have the right

a. to participate and vote in the General Assembly in accordance with Art. 9 (3),

b. to be a candidate as observer to the Board and the Register Committee, 

c. to elect observers to the Board and the Register Committee, and

d. to receive regular and appropriate information on the Association’s work

https://www.eqar.eu/assets/uploads/2023/11/2023_EQAR_Statutes_EN_13Oct_final.pdf


EQAR members

III. General Assembly, Article 10 - Functions

The General Assembly is the highest decision making body of the Association. (..) 
In particular, without limitation, the General Assembly

a. approves the nominations for the Register Committee collectively;

b. may dismiss the Register Committee as a whole with a double 2/3 majority;

c. approves the Founding Members’ representatives on the Board;

d. discharges the Board;

e. may dismiss members of the Board with a double 2/3 majority;

f. elects the members of the Appeals Committee;

g. may dismiss the Appeals Committee as a whole with a double 2/3 majority;

h. adopts the Appeals Procedure;

i. adopts the work plan and budget of the Association with a simple majority;

j. appoints the auditor;



EQAR members

k. approves the accounts of the Association with a simple majority;

l. decides on membership fees with a simple majority;

m. may expel a member with a double 2/3 majority;

n. may adopt Rules of Procedure regulating the details of the Association's 
operation;

o. decides on amendments to the Statutes, in accordance with the provisions of 
Art. 24 hereof;

p. decides on the dissolution of the Association, in accordance with the

provisions of Art. 25 hereof;

q. elects the President;

r. may dismiss the President with a double 2/3 majority; and

s. appoints its representatives to the Selection Committee.



Preparing for the GA

GA Documents: 
(Via the link provided in our emails)

Annual Report, the accounts, the Progress Report, the next Work Plan and 
various appointments and confirmations.

Web-site:

 News

 General Assembly (under: About/Organisation & Structure)

 Register (including “Explaining the Register”)

 Database (including “Find out more”)

 Knowledge base

 About (annual reports, official documents, organisation & structure, events)

Minutes of previous General Assemblies

 Minutes of the GA in Warsaw (February 2025) 

https://www.eqar.eu/news/
https://cloud.eqar.eu/s/Hk95KtfNBpQnC96
https://www.eqar.eu/news/
https://www.eqar.eu/about/eqar-structure/general-assembly/
https://www.eqar.eu/register/agencies/
https://www.eqar.eu/qa-results/search/
https://www.eqar.eu/kb/country-information/
https://www.eqar.eu/about/close-up/
https://cloud.eqar.eu/s/Y3ZkSXJQ67MdPPK


Preparing for the GA

EQAR newsletter:

Sign up to the EQAR newsletter! 
Go to the bottom of our home page or at the bottom of the “Newsletter Archive”.

About 4 issues per year - topics include information about new agencies on the 
Register, relevant policy developments and the use of EQAR in the national 
quality assurance frameworks of the EHEA countries, DEQAR news and project 
updates.

Follow us on social media:

 LinkedIn

 Bluesky

 Facebook

https://www.eqar.eu/news/
https://www.eqar.eu/news/newsletter-archive/
https://www.linkedin.com/company/eqar---european-quality-assurance-register
https://bsky.app/profile/eqar.bsky.social
https://www.facebook.com/eqar.he


EQAR Members’ Dialogue

What?
The Members’ Dialogue covers recent policy developments in QA as well as 
EQAR’s current and future activities. Thanks to the informal setting, it also 
serves as a forum for exchange and networking among governments on issues 
related to QA. The event is usually hosted by a governmental member.

When?
Autumn 2025

Topics MD 2026
EQAR’s self-evaluation, European Approach (SIQA project)

For whom?    

 EQAR members

 Stakeholder organisations, permanent observers and statutory bodies

 Speakers and guests

https://www.eqar.eu/news/


Q&A



Thank you! 

Contact:
 Aleksandar Šušnjar 

aleksandar.susnjar@eqar.eu
+32 485 39 54 60

 Blazhe Todorovski
blazhe.todorovski@eqar.eu
+32 488 37 87 48 

 Annelies Traas
Annelies.traas@eqar.eu
+32 474 9009 74

mailto:aleksandar.susnjar@eqar.eu
mailto:blazhe.todorovski@eqar.eu
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