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Political commitment re. an
European framework for QA

EHEA Key Commitment: All HEIs are expected to be subject to a regulat
review against the ESG carried out by (an) agency/-ies listed in EQAR.

-> currently 55 registered QA agencies covering some or fully the 47 EHEA
higher education systems satisfy this requirement (see DEQAR coverage)

Cross - border QA: enabling higher education institutions to assume
responsibility for their QA and choose an appropriate EQAR-registered QA
agency for their mandatory evaluation while ‘respecting the national
arrangements

-> only 64% of EHEA signatories allow their HE institutions to be accredited,

evaluated, or audited by any suitable EQAR-registered agency (QA FIT
results)

European Approach for QA of JP: ministers aimed to support the
development of JP & recognise QA decisions for joint and double degree
programmes
-> 20 out of the 49 EHEA member countries have fully embraced the
European Approach

QA of TNE: EHEA members pledged to apply equal quality assurance
standards to transnational higher education (TNE) as those used for
domestic provision.
» but 44% of higher education systems lack provisions in their legal
ramework concerning the QA of transnational provision

DEQAR coverage of EHEA systems

QAFIT
Cross-
cutting
results




DEQAR coverage of EHEA systems
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(93%),

- facilitating degree recognition (96%)

- InCcreasing transparency and trust between (countries’)
higher education institutions (97%).
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The purpose of the European QA Framework is strongly connec
the output of the agency’s work, a recognition that would facil
the mobility of students across HE institutions
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Status of cross-border
QA

DEQAR data (September 2023): 43 countries of the

47 EHEA members had at least one EQA by a

foreign EQAR-listed agency

The share of cross border QA procedures within
EHEA is more common but increasing in recent

years for non-EHEA regions.

CBQA activities within the EHEA mostly carried out

within countries that have a legal framework

recognising foreign EQAR-registered agencies, but

openness’ to such reviews lagging behind.

Level of offcial recognition by legal framewarks of cross-border external
QA (Septamber 2023)

"This designation reelated to Kosovo is without
prejudice to positions on status and is in line with UN
Security Council resolution 1244 and the International
Court of Justice Opinion on the Kosovo declaration of
independence. Melinda, | now noticed that the dates
should be change to 26th and 27th October

Thank you both very much!



Level of official recognition by legal frameworks of cross-border external
QA (September 2023)
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Requirements for QA agencies
to operate in another country

1. Eligibility requirements e.g., approvement by
a competent national body

2. Conditions for the agency’'s work e.g., use
the regulations and frameworks of the national
higher education system

3. System level limitations e.g., only certain
HEIls or programmes may use CBQA

4. Recognition of reviews e.g. the approval of
the report & decision by a competent national
body or the national QA agency
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Facts and figures

DEGAR data, September 2023
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External QA Decisions

Decisions by cross-border vs domestic external quality assurance reports
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Share of cross-border QA reviews within EHEA (2008-2023)

[ Mandatory CBQA [J] Voluntary CBQA

Kazakhstan 798

Germany

Austria
Lithuania
Romania

France

Italy
Slovenia
Switzerland
Liechtenstein
Norway
Belgium
Luxembourg
Netherlands
Ukraine
Spain
Denmark
Portugal
Hungary
Moldova
Estonia
Ireland
Czech Republic
Serbia
Bulgaria
Finland

Turkey

Main EHEA “importers” of cross-border external QA (May 2023)
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Year No. Cross-Border Reviews

T

2017 342

2019 409

2021 513

Cross-border external QA by year (May 2023)




Share of cross-border external quality assurance results in DEQAR by year (EHEA institutions only)
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Status of cross-border
QA

DEQAR data (September 2023): 43 countries of the

47 EHEA members had at least one EQA by a

foreign EQAR-listed agency

The share of cross border QA procedures within
EHEA is more common but increasing in recent

years for non-EHEA regions.

CBQA activities within the EHEA mostly carried out

within countries that have a legal framework

recognising foreign EQAR-registered agencies, but

openness’ to such reviews lagging behind.

Level of offcial recognition by legal framewarks of cross-border external
QA (Septamber 2023)

"This designation reelated to Kosovo is without
prejudice to positions on status and is in line with UN
Security Council resolution 1244 and the International
Court of Justice Opinion on the Kosovo declaration of
independence. Melinda, | now noticed that the dates
should be change to 26th and 27th October

Thank you both very much!



Rationale for CBQA

- Pull factor. external perspective, broader view and
possibility for comparison; offering better market
opportunities and higher employment of graduates;

- Push factor: Lack of trust in the domestic QA agency.
a one size-fits all approach in the national lack of
international exposure, narrow pool of reviewers In
smaller HE systems.

- QA agencies may also choose to be involved in a cross-
border review as part of their strategy for
Internationalisation, as a way to broaden their horizon, to
Improve their own processes, motivation of staff, as well
as for financial reasons.
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The European Approach for Uptake of

QA of Joint Programmes the EA
within EHEA

Why a European Approach?
- to address the challenges posed by specific
national criteria and varying accreditation
processes in European higher education.

- to avoid multiple administrative procedures, Limitations in
clashing criteria, differing accreditation periods the use of the
and uncertainty and potential conflicting EA
decisions

- facilitate the planning and organisation of such
joint programmes

Limitations in
the use of the
EA




Uptake of the EA



Year No of EA No. of international joint No. of national joint
procedures programme procedures (including programme procedures
EA)
2016 1 2 5
2017 2 6 5
2018 3 3 7
2019 6 13 10
2020 2 2 27
2021 6 9 16
2022 6 6 5
2023/08 6 5 0
Total 32 46 75










Limitations in the use o
the EA
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Conditions in applying
the EA
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v

QA of TNE

TNE or CBHE - any learning activity in which the
students are based in a different country from
the country in which the institution providing the
education is located

Legal
framework

Challenges,
benefits,
risks

Rome Communique (2020)- national EQA
arrangements should cover transnational higher
education with equal standards to those used
for domestic provision

TNE provision - a steady increase in the
number of new TNE programmes being offered Key
and in new forms of delivery Considerations
-> at least 30 higher education institutions from for TNE
17 different EHEA systems have TNE provision in
different higher education system (DEQAR data)



TNE in EHEA: Framework
and Practice

- Most countries do not have specific legislation
regarding TNE

- Some countries HE institutions are legally prohibited
to open transnational provision abroad

- EQA approach often different for TNE provider as
opposed to the national provision

- 42% of agencies cover transnational education in
their external QA procedures, thus ensuring an
ESG coverage of such providers, but

- 247% of QA agencies use different evaluation
criteria for transnational education (QA FIT, QA
agency Survey)




Reflections:
- Forimporting countries of TNE the benefit of an ‘education export' is Reflections
generally the import of knowledge for exporting countries serves
internationalisation policies but also different national educational objectives. from the EHEA
TPG C & PLA

- but, the TNE provision may be also used for getting access into the labour meetings
market by less reputable providers.

- The high diversity of TNE provision and the lack of a commonly agreed
definition often leaves a gap in how to address such provision as part of the
regular review of QA agencies

- There is a need for a transparent and standardised information about
outgoing and incoming CBHE provision and its QA/regulation missing.
--> "What gets measured gets managed *



- The ‘exporting’ HEIs should provide clear, easily accessible information on
admission regulations, curriculum, assessment requirements, conditions of
study, mentoring, academic fees and the degrees it awards.

- If the TNE courses lead to a recognised degree in the exporting country, the Key
exporting institution should ensure its accreditation according to national con Si de ration S
standards. If ESG aligned these standards should be easily recognised by the
accreditation system of the host country. from the PLA
- National systems should assure the quality of the exporting TNE while lessening (MarCh 2023)
the burden on the incoming cross-border providers if they have been accredited
by an EQAR-registered agency.

- Important to gather data for institutions with TNE as well as on the legal
framework and QA requirements for such provision. EQAR could expand its
Knowledge Base of legal frameworks to consider the QA of TNE provision.
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Cross-cutting QA FIT results

- While consensus both within and between stakeholder
groups as to the value of a European framework for QA to
support internationalisation implementation of existing
tools and policies has been patchy and slow

- European University Alliance - has put cross-border
cooperation back in the spotlight,
« agreement on setting up an external QA evaluation
system for European university alliances for 59% of
student respondents, 51% of agency respondents

Survey respondents agree to some form of revision of the
current ESG, but not to reducing the ESG to a few core
standards:
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Reflections




Thank you for your
attention

Melinda Szabo
melinda.szabo@eqar.eu

SCAN ME
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