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Annex 1: Mission Statement

(from Strategic Plan 2013 – 2017, adopted by the EQAR General Assembly of 13/3/2013)

I. Vision, Mission and Values
EQAR's vision is a coherent quality assurance framework for the European Higher Educa-
tion Area (EHEA) in which higher education institutions have the freedom to turn to any
EQAR-registered agency for their external quality assurance reviews, and in which qualific-
ations are thus universally recognised .

Mission
EQAR’s mission is to further the development of the European Higher Education Area by in-
creasing the transparency of quality assurance, and thus  enhancing trust and confidence
in European higher education.

EQAR seeks to provide clear and reliable information on quality assurance provision in
Europe, thus improving trust among agencies.

EQAR seeks to facilitate the mutual acceptance of quality assurance decisions and to im-
prove trust among higher education institutions, thus promoting mobility and recognition. 

EQAR seeks to reduce opportunities for “accreditation mills” to gain credibility in Europe,
thus further enhancing the confidence of students, institutions, the labour market and soci-
ety more generally in the quality of higher education provision in Europe. 

To achieve its mission EQAR, through its independent Register Committee, manages a re-
gister of quality assurance agencies operating in Europe that substantially comply with the
European Standards and Guidelines for Quality Assurance (ESG).

Values
EQAR recognises the diversity of approaches to external quality assurance and is therefore
open to all agencies, whether operating at programme or institutional level, and whether
providing accreditation, evaluation or audit services.

EQAR is committed to the principles on which the ESG are based: external quality assur-
ance should recognise the central responsibility of higher education institutions for quality
development and should be carried out by independent quality assurance agencies in a
transparent, objective and responsible manner, involving their stakeholders and leading to
substantiated results based on well-defined procedures and criteria.

EQAR acts independently from other organisations and is committed to taking proportion-
ate, consistent, fair and objective decisions.

EQAR makes transparent its mode of operation and its procedures while ensuring neces-
sary confidentiality. EQAR is committed to continuously improving the quality of its work.
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